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Peer Review for Legit Security

Lessons Learned

"Legit's Remarkable Responsiveness And Dedication To Success"
Submitted Apr 25, 2024

Product(s): Legit Security

5.0 Overall User Rating

Overall Comment:"Legit has been very responsive to our needs. Great service."

5 Evaluation & Contracting 5 Integration & Deployment

5 Service & Support 5 Product Capabilities

What do you like most about the product or service?
1) takes feedback and acts on it, 2) new features and capabilities on a regular basis, 3) Willing to do
whatever it takes to make us successful.

What do you dislike most about the product or service?
1) The UI needed attention in the beginning and has improved a lot, 2) training and related resources
could be improved, 3) I am challenged by the breadth of features in the tool, I would like to see specific
use cases or how to guides tailored to specific industries or job functions

Evaluation & Contracting

Why did you purchase this product or service?

This review was submitted
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Drive innovation
Improve business process outcomes
Improve compliance & risk management
Enhance decision making

Strong customer focus
Product roadmap and future vision
Strong consulting partnership
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What were the key factors that drove your decision?

Which other vendors did you consider in your
evaluation?

Integration & Deployment

Service & Support

Product Capabilities

Cloud (SaaS or PaaS or IaaS)

United States

Additional Context

Deployment architecture

In which country(s) did your deployment take place?
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